
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE CONHISSION 

In the Matter of: 

INVESTIGATION OF PLEASANT HILL WATER 1 
DISTRICT 

) CASE NO. 90-237 

1 
ALLEGED VIOLATIONS OF KRS CHAPTER 278 

O R D E R  

Pleasant Hill Water District ("Pleasant Hill") is a 

non-profit, non-stock water district organized under KRS Chapter 

74. Pleasant Hill distributes water to the public for 

compensation and is subject to the regulatory jurisdiction of this 

Commission pursuant to KRS 278.040 and 278.015. 

On April 25, 1990, a periodic inspection was made of Pleasant 

Hill by the Commission's Division of Engineering. The findings of 

that inspection were reduced to a report, attached hereto and 

incorporated herein as Appendix A, and sent to the utility on May 

1, 1990. No response was received from Pleasant Hill. A reminder 

letter was sent June 21, 1990. Pleasant Hill's response to the 

inspection report, attached hereto and incorporated herein as 

Appendix B, was received on July 9, 1990. 

According to the inspection report, Pleasant Hill is charging 

and collecting a S2d meter test charge and a $15 service charge to 

its customers that have not been approved by or filed with this 

Comi8rion. Aftor reviewing Pleasant Hill'. rosponso to the 



inspection report, the Commission's Division of Utility 

Engineering and Services by letter dated July 10, 1990, attached 

hereto and incorporated herein as Appendix C, informed Glen 

Neikirk, Chairman of Pleasant Hill, that specific cost 

justification forms are required to be filed with the Commission 

seeking approval of special charges pursuant to 807 KAR 5:006, 

Section 12. As of the date of this Order, cost justification 

forms have not been received by this Commission. 

KRS 278.160 provides: 

(1) [elach utility shall file with the commission, 
within such time and in such form as the commission 
designates, schedules showing all rates and conditions 
for service established by it and collected or 
enforced. . . . 
(2) No utility shall charge, demand, collect or receive 
from any person a greater or less compensation for any 
service rendered or to be rendered than that prescribed 
in its filed schedules, and no person shall receive any 
service from any utility for a compensation greater or 
Less than that prescribed in such schedules. 

Pleasant Hill has failed to adhere to the provisions of KRS 

278.160 in charging rates which do not appear in its tariff and 

which have not been approved by this Commission. Accordingly, the 

Commission finds that a prima facie showing has been made that 

Pleasant Hill has violated KRS 278.160 by charging unauthorized 

rates and Pleasant Hill should cease charging any and all rates 

not specifically approved by this Commission. 

IT IS THEREFORE ORDERED that: 

1. Pleasant Hill shall appear at a hearing scheduled 

September 24, 1990 at 9:00 a.m., Eastern Daylight Time, in Hearing 

Room 1 of the CoPrmission'8 office8 at 730 Schenkel Lane in 

-2- 



Frankfort, Kentucky, and be prepared to show cause why Pleasant 

Hill should not be penalized pursuant to KRS 278.990 for its 

failure to comply with KRS 278.160. 

2. Pleasant Hill shall immediately cease charging any rates 

and special charges not specifically approved by this Commission. 

3. Pleasant Hill shall submit a written response to all 

allegations contained herein within 20 days of the date of this 

Order. 

4. Within 20 days of the date of this Order, Pleasant Hill 

shall file a schedule showing a monthly breakdown of miscellaneous 

service revenues collected for the last 5 years. The schedule 

shall list each and every unauthorized service charge collected 

and shall show each individual customer's name and address from 

whom each charge was collected. 

Done at Frankfort, Kentucky, this 21st day of August, 1990. 

SERVICE COMMISSIO 

c 

ATTEST : 

Executive Director 



COMMONWEALTH 01 KINTUCKV 

730 SCWINKIL LANE 
POST OfllCI OOX 613 
FRANKFORT. KV. 40601 

(502) I644940 

?UBLIC SERVICE COMMISSION 

May 1, 1990 

M r .  L. Glen N e i k i r k  
Chairman 
Pleasant H i l l  Water Di s t r i c t  

Somorset ,  ICY 42501 

Dear M r .  N e i k i r k :  

P. 0.  BOX 450 

On A p r i l  25, 1990, a p e r i o d i c  inspection was mad. of  P l o a s a n t  
H i l l  Water District by K. Michael  Newton, U t i l i t y  Investigator 
w i t h  t h e  Publ ic  S e r v i c e  Commission. The comments on this 
i n s p e c t i o n  have been condenrod in to  a r e p o r t ,  which is being sent 
h e r e w i t h  in t h e  interest  of o b t a i n i n g  y o u r  r e sponro .  We would 

report no l a t e r  than  a p p r e c i a t e  r e c e i v i n g  y o u r  response to- t h i s  
June  4 ,  1990. 

P l e a s e  f e e l  f r e e  t o  c a l l  Mr. Newton a t  
c l a r i f i c a t i o n  you may need on t h i s  matter. 

S i n c e r e l y ,  

502) 564-2133 f o r  any 

p+W Ed ie 8 .  Smith,  Manaaer 
Water & Sewor Branch- 
Division of  U t i l i t y  Engineerinq 

& services 

EBSrKMNzaem 
Attachment 

. 



Commonwealth of  Kentucky 
P u b l i c  S e r v i c e  Commission 

U T I L I T Y  INSPECTION REPORT 

Pleasant H i l l  Water District  
Somerset, Kentucky 

U t i l i t y  o p e r a t i o n s ,  u t i l i t y  maintenance, u t i l i t y  management 

and t h e i r  e f f e c t  on u t i l i t y  s e r v i c e s  are a p r imary  concern  o f  t h e  

Commission and  t h i s  D i v i s i o n .  Our ongoing  i n s p e c t i o n  program is 

a n  e x p r e s s i o n  of t h i s  conce rn .  During e a c h  i n s p e c t i o n ,  I am 

stressing: ( 1 )  t he  impor t ance  of p e r i o d i c  t e s t i n g  of c u s t o m e r s '  

meters, ( 2 )  t h e  impor tance  of  a c c o u n t i n g  for a l l  water p u r c h a s o d  

and/or  p roduced ,  ( 3 )  t h e  need f o r  s u r v e i l l a n c e  of s y s t e m  

o p e r a t i o n s  and ( 4 )  t h e  s ign i f icance  of good o p e r a t i n g  records. 

The  s u b j e c t  i n s p e c t i o n  was made A p r i l  25,  1990, The u t i l i t y  

c o n s i s t s  of  a d i s t r i b u t i o n  sys t em o p e r a t i n g  i n  Pu laak i  County ,  

Kentucky. I t  h a s  a p p r o x i m a t e l y  1,150 c u s t o m e r s  on its sys t em.  

The u t i l i t y  r e p r e s e n t a t i v e  p r o v i d i n g  i n f o r m a t i o n  and a s s i s t a n c e  

d u r i n g  t h i s  i n s p e c t i o n  was Morris Vaughn, manager of  t h e  District. 

The District's f a c i l i t y  o p e r a t i o n s  and  its o f f i c e  p r o c e d u r e s  

were reviewed f o r  compliance with t h e  Kentucky Revised S t a t u t e s  

(KRS 278) and t h e  Public S e r v i c e  Commission Regulations ( 8 0 7  KAR) .  

The following d e f i c i e n c i e s  were noted:  

1. The u t i l i t y  h a s  a d o p t e d  a s a f o t y  program, 
however t h i s  program does not p r o v i d e  f o r  
i n s t r u c t i o n  of its employ008 i n  a c c e p t o d  
methods of a r t i f  i c i a l  r e s u s c i t a t i o n  i n  
accordance with 80'1 KAR 5x006, S e c t i o n  22(3). 



Report - Pleasant H i l l  Water Di l t r ic t  
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2 .  The u t i l i t y  submitted a s a f o t y  program and an 
in spec t ion  procedure t o  the  Public Service 
Commission, on November 2 ,  1987. These 
programs were reviewod and found to be 
incomplete. On January 7, 1988, t h e  
Commission s t a f f  informed Plea8ant Hill by 
le t ter  of tho deticiencies of tho80 two 
program8. A 8  of t h e  date of t h i s  report  
Pleasant  Hill has not cor roc ted  there 
deficiencies. Thoretore t h e  u t i l i t y  is not 
i n  compliance w i t h  807 KAR 5 ~ 0 0 6 ,  Soctions 22 
and 2 3 .  

3 .  The u t i l i t y  is performing proesuro 8urvoysr 
however, t h i 8  survey is not  kooping the 
p re s su re  gaugo i n  continuous s o r v i c e  a t  samo 
represonta t ivo  po in t  on tho u t i l i t y g s  mains 
a6 required by Section 6 ( 2 )  of 007 KAR 51066 .  

4. The u t i l i t y  is charging 'special chargeru 
/ customers for sorv ices .  Theso spac ia l  

charges are not  on f i l e  w i t h  t he  Commission 
a s  required by 807  KAR 5 1 0 0 6 ,  Sect ion  12. 

- Recommondations 

( $ 2 0  meter test and $15 so rv ico  chargo) t o  . _-. *-- 

A w r i t t e n  responso should bo prepared and forwarded to  t h e  - 
Public Serv ice  Comi8eion wi th in  30 days of  tho date of  r e c e i p t  

of t h i s  repor t .  T h i s  rorpon80 should say what has been done o r  

what w i l l  be don0 to  c o r r o c t  each notod dot ic iency.  A s t a r t i n g  

d a t e  and a c m p l o t i o n  d a t o  should bo givon for  ac t ions  t h a t  are 

to  be accomplishod a t t o r  t ho  d a t o  tho rosponso is mailod. 

Submittod, 
Hay 1, 1990 

4) U t i l i t y  Invor t iga to r  e- 
CCR:K"caem 



K. 2iciiezl Ycwtoi i  
U t l l i t y  f n v z s t i g a t o r  
F h l i c  Se rv ice  Camiss ion  

3:: U t i l i t y  I n q r c t i o n  Regort Piay 1, 1930 

J e e r  i k .  Nev.-ton: 

t h e  Somerset Rescue S p a 2  2rogrsm of i n s t r u c t i o n .  

cor rec ted  when K r .  Horris Vaughhr. t a lked  t o  Nr. Micheal Netstm 
on h i s  r e c a n t  i n sgec t ion  o f  the system. 

Daficiency Vo. 3 '!e hem one pressure  r eco rde r  which 
-.!e uee t o  s o i i i t a r  p ressure  2& hours  2 times a yerr  on each. 
-7 ? ? ? r e t e  system. 

is by rec;uest of t h e  c u e t m e r .  
rep lace  a t  no charge.  
725.39 . ::e charge "50.00 f o r  s e r v i c e  c a l l s ,  We charge 
35.33 f o r  t e s t i n g .  

Deficiency Yo. 1 The d i s t r i c t  has apal ied t o  a t t e n d  

Deficiency No. 2 I t  13 our  understanding that t h i s  was 

Cef ic iency  No. The oiilj. t i n e  we cherge t o  t e a t  a aetor 

If t h e  n e t e r  is not  f a u l t y  we charge 
If t h e  m t e r  is f s u l t y  we 

Submitted, 
i4ay 22, 1990 

L 

S l e n  Neikirk,  Chairman 

- APPENDIX B 
a 



COMMONWfALTH OF KfNTUCKV 

710 SCHENKfL LANE 
POST OFFICE BOX 615 
FRANKFORT. K V ,  40602 

(502) 564.1940 

PUBLIC SERVICE COMMISSION 

J u l y  10,  1990 

Mr. L. Glen N e i k i r k  
Chairman 
P l e a s a n t  H i l l  Water District 

Somerset, KY 42501 

Dear Mr. N e i k i r k :  

The P u b l i c  S e r v i c e  Commission is i n  r e c e i p t  of y o u r  r e p l y  to 
t h e  May 1, 1990 i n s p e c t i o n  r e p o r t .  We c o n c u r  with Item 1; 
however,  we need f u r t h e r  c l a r i f i c a t i o n  on Items 2, 3 a n d  4 .  O u r  
comments are l i s t e d  below8 

Item 2 - As of  t h i s  date P l e a s a n t  Hill 's s a f e t y  program and 
i n s p e c t i o n  p r o c e d u r e s  are i n c o m p l e t e .  A copy of Pleasant Hill's 
amendments t o  its s a f e t y  program and i n s p e c t i o n  p r o c e d u r e s  s h o u l d  
be mailed to  t h e  Commission s t a f f  for r e v i e w  pr ior  to  these 
documents  b e i n g  approved .  A copy of t h e  Commission's l a s t  
c o r r e s p o n d e n c e  r e g a r d i n g  t h i s  m a t t e r  is at tached for y o u r  review.  

Item 3 - P l e a s a n t  H i l l  is r e q u i r e d  t o  keep a r e c o r d i n g  
p r e s s u r e  gauge  i n  c o n t i n u o u s  s e r v i c e  a t  some r e p r e s e n t a t i v e  p o i n t  
on t h e  u t i l i t y ' s  mains .  P l e a s a n t  H i l l ' s  r e s p o n s e  to  monitor 
p r e s s u r e  24 h o u r s  2 times a y e a r  on each separate sys t em does not 
meet t h e  r e q u i r e m e n t s  of 0 0 7  UAR 51066, S e c t i o n  6 ( 2 ) .  

Item 4 - P l e a s a n t  H i l l  charges $25.00 ($20.00 s e r v i c e  ca l l  
and $5.00 meter t o s t i n g )  t o  test a meter. P l e a s a n t  H i l l  h a s  not 
s e n t  to  t h e  P u b l i c  S e r v i c e  Commission a s p e c i f i c  cost j u s t i f i -  
c a t i o n  for this c h a r g e  as r e q u i r e d  by 807 KAR 51006 ,  S e c t i o n  12. 
P l e a s a n t  H i l l  is n o t  allowed to  charge its c u s t o m e r s  fo r  a meter 
tes t  u n t i l  a cost  j u s t i f  i c a t i o n  form and t h e  a p p r o p r i a t e  t a r i f f  
forma are f i l e d  w i t h  t h e  P u b l i c  S e r v i c e  Commission. 

P. 0.  BOX 458 

- 
APPENDIX C - 



Mr. L. Glen N e i k i r k  

J u l y  10, 1990 
Page 2 

We look fo rward  to t h e  r e c e i p t  of you ceaponae  w i t h i n  30 d a y s  
of t h i s  l e t t e r ,  however i n  n o  case s h o u l d  it be r e c e i v e d  l a t e r  
t h a n  August  1 0 ,  1990. Should  you have any q u e s t i o n s  or comments, 
p l e a s e  feel tree to  c a l l  K. Michae l  Newton a t  ( 5 0 2 )  564-2133. 

S i n c e r e l y  , 

Eddie 8. S m i t h ,  Manager 
Water h Sewer Branch 
D i v i s i o n  of U t i l i t y  Eng 

h S e r v i c e s  
ineering 

EBS:KMN:aem 

Enclosure 

. 


